
2017 Infant Diagnostics CPD Package Workshop Program 
(Gold Coast) 

 MONDAY 12th June 2017 (RACV Royal Pines Resort, 
Gold Coast, Queensland)  

  

8:15 - 8:45am 

 
Arrival, registration & coffee   

8:45 - 10:30am Self-awareness & Counselling Families (Part 1) 
Some of the fundamentals on the current understanding of how 
audiologists talk to families about hearing loss will be challenged. 
Different counselling approaches will be demonstrated and applied 
to early hearing management. 

 

Presenter: 

Dr Dunay 
Schmulian 

 

MORNING TEA / COFFEE   

10:45am - 1pm Self-awareness & Counselling Families (Part 2) - 
Socioeconomic Influences on Families with Hearing Loss  
This session examines how socioeconomic factors can influence a 
family’s understanding of test results and other information about 
hearing loss. Factors that impact on the types of information and 
how it is best presented to families from different socioeconomic 
backgrounds will be discussed.  
 
The importance of working with different professions, such as social 
workers, paediatricians and ENT specialists, including the need for 
referrals to appropriate health professionals when clinically indicated 
will also be considered in this session. 
 

Presenter: 
Dr Dunay 
Schmulian 

 

LUNCH    

1:30 - 2:15pm Self-Awareness & Talking Care of Yourself (Part 1) 
The session is a hands-on exploration of individual and 
organizational risk factors that can cause burnout and vicarious 
trauma in audiologists and other clinicians working in the areas of 
infant diagnostics.  

 

Presenter: 
Dr Dunay 
Schmulian 

 

 

AFTERNOON TEA / COFFEE   

2:30 - 3:30pm Self-Awareness & Talking Care of Yourself (Part 2) 
The group will discuss with attendees the visible signs of burnout 
and trauma, share experiences and discuss how to build resilience 
to identify and effectively manage these real occupational risks. 

 

Presenter: 

Dr Dunay 
Schmulian 

 

3:30 - 4.30pm Question & Answer Session With Presenters 
This concluded session provides attendees with an opportunity to 
ask Dunay and Rebecca any questions related to the material and 
case studies presented and discussed at the workshop. 

Presenters: 

Dr Dunay 
Schmulian 
& Rebecca 
Kim  

 

 

4.30pm Workshop Concludes  

 


